
Employment Opportunity 
Peer Support Coordinator  
Full-time (35 Hours Weekly) 
Salary - $41,500 - $48,000 

Regional HIV/AIDS Connection (RHAC) is a volunteer driven, non-profit, community-based organization serving 
London and the six surrounding counties – Perth, Huron, Lambton, Elgin, Middlesex and Oxford. We are community- 
inspired and dedicated to positively impacting the lives of individuals and diverse communities living with, at-risk for or 
affected by HIV/AIDS and Hepatitis C. Our philosophy includes adherence to The Ontario Accord/GIPA (Greater 
Involvement of People Living with HIV/AIDS), anti-racism/anti-oppression, sex positivity, principles of harm reduction, 
holistic health and civil society. 

Primary Purpose of the Position and Role 

Reporting to the Manager of Counterpoint Harm Reduction, the Peer Support Coordinator will apply their 
lived experience to support people who use substances. They will encourage and provide education and 
information on overdose prevention, self-advoacy and community outreach services to people who use substances 
and their allies. The Peer Support Coordinator will provide a range of practical assistance to people who use drugs, 
including facilitating access to transportation, referrals for financial assistance, housing and nutrition needs.   

Responsibilities 

Every day, you will meet people “where they are at” and your efforts will directly improve their quality of life. You will 
have the opportunity to teach and to learn as a member of a tight-knit and integrated multi- disciplinary team and will 
provide wrap-around supports in collaboration with community partner agencies. 

Through a peer lens, leverage lived experience wisdom, knowledge and expertise with individuals at various stages 
across the addictions continuum. Establishing rapport with people who use substances and providing coaching and 
support on a drop-in basis to people accessing services.  You will be responsible for the coordination of a volunteer 
needle syringe recovery team within London, including orientation, training and maintaining records and reports.  

Required Skills 

 Understanding of/experience with harm reduction-based philosophies and practice related to sexual health,
substance use and sex work

 Ability to apply critical thinking skills to the practical aspects of the job by utilizing community development
models/approaches to affect change that are sensitive to issues of diversity

 Strong ability to build rapport, conflict resolution and crisis intervention
 The ability to engage with and relate to culturally, linguistically, ethnically, spiritually, racially and geographically

diverse communities
 The ability to identify and understand intersectional factors that impact the health and wellbeing of diverse

communities of people
 Understand the societal stigma imposed on the drug using population and its related impacts
 Have excellent interpersonal and problem-solving skills with strong written and oral communication

skills



Qualifications 

 Lived experience that may be relevant to the position’s focus on sexual health, harm reduction, substance use, sex
work and diverse communities

 Posses and demonstrate the ability to leverage lived experience, wisdom, knowledge and expertise with individuals
who are at various stages across the addictions continuum.

 College Diploma in Social Services program, preferred
 Have a strong knowledge of community resources and London social service agencies
 Have crisis intervention/de-escalation skills
 Possess a working knowledge of addictions and have used harm reduction principles when supporting people
 Computer skills including, but not limited to, the following: Microsoft Office Suite programs and data management

software
 A satisfactory Vulnerable Positions Screening (Police Vulnerable Sector Check)
 Demonstrated knowledge and experience providing culturally relevant, anti-racist, anti-oppressive, queer and trans-

affirming services, preferred
 Excellent communication (verbal, written, and visual) and negotiation skills, preferred

Cover letter and resume may be submitted via email to hr@hivaidsconnection.ca. Application deadline is 
Wednesday, June 10th at 9:00am. Please indicate in your cover letter where you saw this posting.  

RHAC is committed to and adheres to the principles of the Ontario Human Rights Code, the Accessibility for 
Ontarians with Disabilities Act (AODA), Employment Standards, the Pay Equity Act, the Occupational Health and 
Safety Act and all other applicable legislation. We are committed to integration and to removing barriers to 
accessibility in the workplace. We strongly encourage applicants to apply who are living with HIV/HCV, have lived 
experience with substance use, addiction or sex work or who identify as a member from the First Nations, Inuit or 
Métis communities. Additionally we support and encourage applicants on the basis of any of the protected grounds 
under the Human Rights Code including but not limited to individuals age, gender identity, race, ethnicity, (dis/)ability, 
or sexual orientation. RHAC recognizes that equitable access to employment is an agent in social change.  

We appreciate all submissions; however, we will only contact those to be interviewed. 
No phone calls please. 


